IDPIC,Mumbai- Corrigendum-1 toRFP 01/2026-27 dated 07/04/2026

Corrigendum-1 to RFP 01/2026-27 dated 07/04/2026 for selection of consultant

for developing The entire business model of M/s Indian Digital Payment

Intelligence Corporation

It is decided to amend the following in respect of the above RFP:

a. RFP 01/2026-27 dated 07/04/2026 (Serial No. 9, 10 Page No 2)

Description

Existing Details

Amended details

Last Date, Time and Venue for
Submission of Bids

Date:
Wednesday 03:00 PM
Canara Bank Building

28/04/2026,

Date: 08/05/2026, Friday 03:00 PM
Canara Bank Building
A Wing, Bandra Kurla Complex

opening of Part A — Technical
Proposals.

Wednesday 03:30 PM
Canara Bank Building
A  Wing, Bandra

Kurla

| A Wing, Bandra Kurla | Mumbai
I Complex 400051
| Mumbai
400051
Date, Time & Venue for | Date: 22/04/2026, | Date: 08/05/2026, Friday 03:00 PM

Canara Bank Building
A Wing, Bandra Kurla Complex
Mumbai

Complex 400051
Mumbai

400051

b.

Section/A
nnexure

RFP  Page
No/Clause
0 No

Existing

Amended

1 Page No: 34
inspection
of
Records

Clause No: 4

Company at its discretion may
verify the accounts and records
or appoint third party for
verification including an auditor
for audit of accounts and records
including Hardware, Software &
other items provided to the
Company under this RFP and the
selected bidder shall extend all
cooperation in this regard.

RFP Clause

stands

deieted

2 EXIT
MANAGE
MENT
PLAN

Page No: 38

Clause No:

11

11.1.  Vendor/Service Provider
shall submit a structured &
detailed Exit Management plan
along with Training and
Knowledge transfer for its exit
initiated by the Company. v
11.2.  Vendor/Service Provider
shall update the Transition and
Exit management on half yearly
basis or earlier in case of major
changes during the entire

RFP Clause

stands |

deleted
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contract duration. The plan and
the format shall be discussed and
approved by the Company.

11.3. The exit Management plan
shall deal with the following
aspects but not limited to of exit
management in relation to the
Service Level as a whole and in
relation to in scope applications,
interfaces,  Infrastructure  and

1 network and the scope of work.

11.3.1 A detailed program of the
transfer process that could be
used in conjunction with a
replacement vendor including
details of the means tobe used to
ensure continuing provision of the
services throughout the transfer
process or until the cessation of
the services and of the
management structure to be used
during the transfer. '
11.3.2 Plans for provision of
contingent support to the Project
and replacement Vendor/Service
Provider for a reasonable period
(minimum  three  month  and
maximum as  per mutual
agreement) after transfer or as
decided by Company.

11.3.3 Plans for training of the
Replacement Service Provider/
Company staff to run the
operations of the project. This
training plan along with the
training delivery schedule should
be approved by Company. The

| delivery of training along with

handholding support and getting
the sign off on the same would be
the responsibility of
Vendor/Service provider.

11.4. At the end of the contrac
period or during the contrac
pericd, if any other Ser\'/ice
Provider is identified or selected
for providing services related to
Vendor/Service Provider scope of
work, they shall ensure that a
proper and satisfactory handover
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is made to the replacement
Service Provider. This transition
process shall be managed to
ensure minimal disruption to the
Company’s operations and
continuity of services.

11.5. All risk during transition
stage shall be properly
documented by Vendor/Service
Provider and mitigation measures
-1 shall be planned to ensure a
smooth transition without any
service disruption.
Vendor/Service . Provider = must
ensure that hardware supplied by
them shall not reach end of
support  products. (software/
hardware) at time of transition.
Vendor/Service Provider shall

inform well in advance end of

support products
(software/hardware) for the in-
scope applications ‘and
infrastructure.

11.6. The transition & exit
management period will start
minimum six (6) months before
the expiration of the contract or
as decided by Company.
11.7. Vendor/Service Provider will
provide szhédow support for a !
minimum of 90 days or as |
|

decided by the Company before
the end of termination of notice
period or expiry of the contract as
applicable at no additional cost to
the Company. : ;
11.8. In.case of termination, the
exit management period will start
from effective date of termination,
or such other date as may be
decided by Company and
communicated to Vendor/Service
Provider. -

11.9. Vendor/Service  Provider
must ensure closing off all critical
open .. issues, any - audit
observation as on date of exit. All
other open issues as on date of
| Exit shall be listed and provided |
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to Company.

11.10. Vendor/Service Provider
needs to comply with Company’s
requirements and any statutory or
regulatory guidelines during the
reverse transition period.

11.11. The vendor/service
provider shall fully cooperate with
reievant authorities in the event of
the Company's insclvency or
resolution, including providing
necessary information and
support as required to facilitate
the orderly  transition and
resolution  process, ensuring
minimal disruption to services
and compliance with regulatory
requirements.

under Notes

Page No 66 » Review the list  of = Review the list of
API Clause integrations, inciuding integrations,
requireme | No:10 integration methods (such including
nts as one-toone and integration
middleware-based, like methods (such as
; ESB/API Gateway). one-toone and
| » Define and finalize the middieware-based,
functional requirements for like ESB/API
APl cataloging, tracking, Gateway).
management, and = Define and finalize
potential monetization, the - functicnal
aligning  with  broader requirements  for
business and compliance API cataloging,
objectives. tracking,
» Develop: management, and
= Project proposal templates potential
*= Monitoring indicators monetization, .
= Impact - evaluation aligning with
i framework broader business
‘ * Reporting formats and compliance
objectives.
Bill of | Page No: 80 | The base location for the project | The base location for the
Material: execution would be Bangalore. project execution wouid
Notes Clause No 2 ' be Mumbai. '

All the other instructions and terms and conditions of the above RFP shall remain

unchanged.
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Please take note of the zbove amendments while submitting your response to the

subject RFP.

Date: 20/04/2C26

Place: Mumbai

Signature o
Designation "'(Q\c/
5P
. Hit7ald

K SRINIVAS RAO
. Advisor- Technical Matters
S ey R

Indian Digital Payment Intelligence Corporation



